The Evaluation of Workload of the Government employees at Grassroots level ——The case of the front-line staff at the Street Branches of S District， X City by 曹琳
  
 
学校编码：10384                                分类号     密级        













——以 X 市 S 区各街道办事大厅工作人员为例 
The Evaluation of Workload of the Government 
employees at Grassroots level  
——The case of the front-line staff at the Street 





专  业 名 称：公共政策专业 
论文提交日期：2016 年  月 
论文答辩时间：2016 年  月 
学位授予日期：2016 年  月 
  
答辩委员会主席：         






































题（组）的研究成果，获得（               ）课题（组）经费或











































（     ）1.经厦门大学保密委员会审查核定的保密学位论文，
于   年  月  日解密，解密后适用上述授权。 







                                   声明人（签名）： 









































































With the further development of social management，the functions of the 
government reform continuously，shift the power to the grassroots constantly ，civil 
servants at the grass-roots level more and more important role． Big propaganda to 
the government policies， small to coordinate neighborhood disputes， are 
unprecedented in terms of breadth and depth．Grassroots workers working attitude and 
ability，both on behalf of the local government's ruling ability and service level， and 
on behalf of the state civil servants the overall image，visible grass-roots civil servants 
play an important role in the national governance systems．And worker's working 
attitude and ability are subjected to the working load of subjective and objective 
factors．So the grass-roots civil servants working load factors，understand the 
subjective and objective work load level，the reasonable positions are set up and 
optimize configuration of talent is crucial． 
Based on the basic public service personnel as the research object，article case 
analysis mainly choose X S District Street office hall staff，from the subjective and 
objective two aspects of work load ．Arranging the content mainly launches from 
three perspectives：operational function viewpoint， public experience perspective and 
cognitive perspective ．The three perspectives mainly by field observation and 
questionnaire survey method to collect data，on the basis of analysis of the survey data 
of grass-roots workers work load evaluation，and puts forward the existing problems 
and the countermeasures．The aim of this study is to provide a way of thinking and 
method for the study of the work load of grass roots workers． 
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